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• Overview 

brunchXpress – Delivering English to ESL students through a 
work-based programme 

o Building the programme 

o Delivering the course 

o Benefits/challenges/considerations 
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• The Journey Begins 

Our core considerations in developing the program 

o Development of employability skills 

o Success of similar mainstream programs 

o Initiating a new challenge for teachers & students 

o Experiencing an Australian work environment 
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• Putting it Together 



brunchXpress 

• Putting it together 



brunchXpress 

• Putting it Together 



brunchXpress 

• Putting it Together 



brunchXpress 

• Selection Process 



brunchXpress 

• Selection Process 

Reflected a job application process 

o To improve the chances of success 

o To promote the significance of the course 

o To prepare students for what awaited them 

o To highlight the difference from other courses 
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• Selection Process 
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• Type of Service 
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• Delivering the Course 

Delivered over 3 days (15 hours in total) 

Wednesday – theory 

Thursday/Friday – practice 
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• Learning Environment 
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• A Typical Day 

Staff meeting 

Checking / confirming orders 

Listing orders 

Picking up / delivering orders 

Answering emails / phone calls 

Contacting stakeholders to place orders / check availability 

Organising finances 

Completing invoices 
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• A Typical Day 

Assisting customers face-to-face 

Dealing with complaints 

Advertising specials 

Winding up the day’s service 

Review 

Preparing the next day’s deliveries 

Sample lesson plan 
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• What did the Students Learn? 

Customer Service Charter / Mission Statement  

Core Business Function 

Corporate Culture 

Client Management System 

Identifying customer needs 

Delivering customer service 

Monitoring & reporting on customer satisfaction 

Business vocabulary / communication skills 
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• ESLPO – Employability Skills 

Communication 

Planning & Organising 

Team work 

Self-management 

Problem solving 

Learning 

Initiative & Enterprise 

Technology 
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• Delivery Strategies (Bricks) 

Student focused 

Workshop/PD atmosphere 

Instructional Intelligence: 

o Y Chart 

o PMI 

o Venn Diagram 

o Value Line 

o Think/Pair/Share 

o Placemat 

o Graffiti 
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• Assessment 

Organic & dynamic 

Portfolio based  

Workplace observation 

Individual employee records 

Performance Management 

Theory tasks 
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• Challenges 

Converting mindset (student to employee) 

Retaining students 

Convincing students of their abilities 

Moving students out of their comfort zones 

Completing the work for students 

Ensuring workload was shared 

Teaching our regular classes!!! 
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• Benefits for students 

Increasing personal & English language 
confidence  

Gaining practical experience & knowledge 

of the Australian workplace 

Developing theoretical language, business 

& IT skills 

Developing initiative & enterprise skills 
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• Benefits for Students 

Team work & intercultural 
understanding  

Peer mentoring 

Taking ownership of & 

responsibility for the project  

Fun, active & dynamic learning 

environment 
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• Benefits for teachers 

Watching students gain & grow in 
confidence 

Team teaching 

Getting to know students, 

developing their strengths while 

supporting weaknesses 

Witnessing students become more 

independent & proactive  
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• Benefits for teachers 

Role becomes ‘managerial’ as 
students increasingly take initiative  

& bring ideas to fruition  

Fun, active & dynamic teaching 

environment! 
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• What happened to the Loot? 
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• Things to Consider 

Time 

Training package / modules 

Learning space 

Students 

Service 

Delivery method 

Customers 

Assessment 
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• Review 

Why did we do this? 
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• Want to know more? 

Stuart.Abrahamson@central.wa.edu.au 

Brett.Olsen@central.wa.edu.au 
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